Comptronic® 6123

Motorized Electronic Operat!ng
Safe Lock Instructions

This Sargent & Greenleaf 6123 electronic safe lock combines ease of operation with security. Advanced electronic circuit design
makes it easy to install, easy to open, and easy to change codes. Follow these instructions carefully to get the best possible
performance from your lock.

INTRODUCTION

« TheSargent & Greenleaf Model 6123 Motorized Electronic Combination Lock is
shipped from the factory in single user mode withafactory
master code only. Itis 123456 %, This code O (2)
O ABC DEF

isusedtoopenthe lockand set or changeall of
its codes. If the safe maker or your dealer sets C\ \ §
anew master code, he will advise you of the , GHI M
change. Youshould set the lock to your own, ( 8\ 9\
unique master code immediately. ‘ PRS TUV wxv
« The Model 6123 will always open on the
master code. At your discretion, it canalso -
be set to accept asupervisor code, up to
fivedifferentusercodes, andatimedelay \\
override code. The master code holder is \——’—-\ \
responsible for maintaining the number of ‘
active users programmed into each lock.

« Each time a button is pressed, the lock acknowledges it by sounding a “chirp,” and
the LED on the keypad will light momentarily as the “chirp” sounds.

« Allcodesmust containsixdigitsorsixletters. Anydigit or letter canbe used as many timesasyouwish. Forinstance, the
followingcodes (whilenot recommended) willoperatethelock: 555555# OR JJJJJJ#

« Allcodesendwith#. Thissignalsthelock thatyouhavefinishedenteringall digitsof the code.

« If you pause more than 10 seconds between button presses when entering a code, the lock will assume you do not want to
continue, and it will reset itself to the original code. Toopen the lock, begin the code entry sequence again from the first
step.

« If you realize you have pressed an incorrect button when entering a code, press * or simply pause ten seconds or more,
then begin entering your code again.

« Iffourincorrectcodesareenteredinarow, theModel 6123 willshut downforaperiodof up tofifteenminutes. Thisisa
security feature. Pressing any button anytime during the lockout period will reset the timer to its maximum penalty time. Do
k not touch any keypad buttons for a period of fifteen minutes, then enter any valid code(s) to open the lock. _’)

Sargent & Greenleaf, Inc.

One Security Drive, Nicholasville, Kentucky 40356

Phone (800) 826-7652  FAX (800) 634-4843
Phone (859) 885-9411  FAX (859) 887-2057






Operating Instructions

Model 6123 — Motorized Electronic Safe Lock

To OPEN THE LOCK

Press the code digits or lettersin order, followed by #. The lock
bolt will retract for six seconds, allowing you time to operate the
safehandle and open the door. Do not putany pressureonthe
safe handle until after the code has been entered. The Model
6123 will lock automatically when the safe door is closed and
the handle is turned to the locked position.

Note: The Master Code Holder is responsible for maintaining
the number of active users programmed into each lock.

IN CASE OF TROUBLE

If your lock should fail to open when a valid code is entered,
check for the following:

1. The boltwork of a safe can, under certain conditions, place
pressure on the side of the lock’s bolt. This is often caused
bysomethinginside the safe pressingagainst the doororby
something caught between the safe door and its frame. When

AUZAAVE
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If all of the preceding remedies have been exhausted
and the lock still does not open, contact a qualified
safe technicianinyour area for professional service.
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thisoccurs, the lock will not operate properly. Torelieve side
pressure on the lock bolt, move the safe’s handle to the fully
locked position, then re-enter a working code. The lock should
open.

. If the lock “chirps” when keys are pressed, but it will not

open, the batteries may be drained to the point that they will
not operate the lock’s motor. Follow the battery replacement
procedure in this manual.

. Ifthelockmakesnosoundwhenany of thekeysarepressed,

dead batteriesare likely tobe the cause. Follow the battery
replacement procedure in this manual.

. Thisitemappliestothetwo-battery keypad only:

If thelockmakesnosoundwhenanyof thekeysare pressed,
but the batteries have been checked and found to be good,

a loose keypad connector may be the cause. Pull the keypad
away from the base as described in the battery changing
procedure. Check to make sure the wire connector is firmly
seated intoits receptacle on the keypad circuit board. The
connector is designed so that it will only slide into the
receptacle when aligned correctly.

Wire connector being
inserted into the receptacle
on the keypad circuit board.



Operating Instructions

Model 6123 — Motorized Electronic Safe Lock

DEcisioNs—MRC AND TDO
MRC—MANAGEMENT RESET CODE

Before any buttons are pressed, you need to make some decisions.
Thefirstis whetheror not your lockis tohaveamanagementreset
code, also known as the MRC. This code must be programmed into
the lock before the master code s changed for thefirst time. After
the master code is changed, the lock can never be programmed with
an MRC. Conversely, whenan MRCis programmed intoa lock, it is
always present. It cannot be deleted or changed.

Some 6123 locks have factory installed management reset codes,
depending on how they were ordered by the safe maker or dealer. You
cannot installa new MRC to replace an existing one.

Themanagementresetcodeis usedtoregain controlofalockwhen
itsmastercodeis lost. Whenthe MRCisemployed, it deletes the
supervisor and all user codes present in the lock and changes the
mastercodetothe factorydefaultof 123456 #. Whilethiscan
bearealtimeandmoneysavingfeatureifamastercodeislost,

the presence of a managementresetcodein a lock couldalsobe
viewed as a security weakness under some circumstances. Carefully
considerwhether or not you want to program an MRC intoyou lock. If
youdecide touse this feature, here’s what you need toknow.

Important: Allprogramming and code changingshouldbe
done with the safe door open. Do not close the safe door until
all programming and/or code changes are completed and triple
checked to make sure everything is working correctly.

An MRC consists of seven digits, including one [01] or [03] pair
thatcanappear once anywherein the code. When entering the
MRC, these two digits are pressed simultaneously. An example of an
acceptable management reset code is:

7481[10]5

Before programming the MRC into the lock, enter the master code
(123456#) to make sure the lock is functioning correctly on the
factory default master code. When the bolt extends, press:

X X #123456#( ) #( )# 0

reset code

reset code

=Y

Rememberthat the [01] or [03] pair of digitsin your management
reset code must be pressed at the same time. The lock will emit
three rapid beeps after the final # is pressed to acknowledge the
successful programming of the MRC. If you don’t hear those three
beeps, the MRC has not been programmed. If you hear a long tone
(calleda “brap”) whiletrying toprogram theMRC, eitheryou’ve
made an error in the entry sequence, the lock already has an MRC,
orthe master codehas already been changed. Even if the master
codeis changed, then set backto 12 345 6 #, the management
resetcodecannotbeset.

Theprocedureforusingthemanagementresetcodetoresetalock
with a lost master code is found later in the manual.

TDO—TIME DELAY OVERRIDE

Note: Time delay override is not available if the lock is used in
supervisor/user mode.

Ifyour6123willbeusinga timedelay, youmayalsowant toprogram
a time delay override capability. Like the MRC, you've got to make
this decision and do the programming before the master code is
changedforthe first time.

A time delay is used to deter armed robbery. Statistics show
that the longer an armed robber has to wait for a safe to open,
the less likely he is to initiate the crime. The 6123‘s time delay
feature enforces a waiting time between the entry of the lock
code and the opening of the safe.

Oftenasafethatrequiresatimedelay lockisinvolvedinacash
carrier or armored car pickup process. Excess cash receipts

are picked up at various intervals by armored car services.

In the interest of security and efficiency, it isimportant that
these couriers do not spend any more time than is absolutely
necessary to access the safe, remove the excess valuables, and
beontheir way. Thisis where thetime delay override code
comes into play. It allows one code to override the lock’s time
delay and open the safe immediately.

Before the lock’s master code is changed for the first time,
youshould determine whether or not you will need atime delay
override codeornot. If youwillneedaTDO, you must decide
ifitwillbeasingleusertimedelayoverride oradual control
time delay override.
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Model 6123 — Motorized Electronic Safe Lock

Ifyoudonot wantyour6123 tohavetimedelay overridecapability,
use the following programming sequence to permanently removeit:

83%123456#1# 1% 11

The lock will emit three rapid beeps after the final # is pressed to
acknowledge that the time delay override capability has been
irrevocably removed. If you don’t hear those three beeps, or

if you hear a long tone (called a “brap”) while following this
procedure, eitheryou’ve madeanerrorinthe entry sequence, or
the master code hasalreadybeen changed.

A single user time delay override code allows the holder of
the code to enter it into the lock and immediately gain access to the
safe. He does not have to wait for the time delay, and there are no
other actions required.

To program the lock for single user time delay override, use the
following procedure:

46%123456#2#2# 11

The lock will emit three rapid beeps after the final # is pressed to
acknowledge that the single user time delay override capability has
been set. If you don’t hear those three beeps, or if you heara long
tone (calleda “brap”) whilefollowing this procedure, eitheryou’ve
made an errorin the entry sequence, or the master code has already
beenchanged.

A dual control time delay override is somewhat similar, with
onerestrictionplacedonit. Theoverride codewillonlyopenthe
safe when it is entered within one minute of another code holder
entering hisor her code tostart the timedelay. Forexample, when
the armored car shows up at the safe, a store employee would enter
the master code, the supervisor code, or any user code to start
the lock’stime delay. Within one minute, the armored car person
wouldenterhis code. The safe would immediately open, rather than
enforcing the entire time delay period.

The dual control time delay override is often preferred, because it
imposes a supervisory restriction on the only person who has a code
thatwill circumvent the time delay. Toset the lock for dual control
time delay capability, press:

46%123456# 1# 1# 11
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The lock will emit three rapid beeps after the final # is pressed to
acknowledge that the dual control time delay override capability
has been set. If you don’t hear those three beeps, or if you heara
long tone (calleda “brap”) while following this procedure, either
you’ve madean errorin the entry sequence, or the mastercodehas
alreadybeenchanged.

Once you've successfully set a management reset code (if
desired) andatimedelay overridemethod (or deleted the
capability permanently), you can performany of the lock’s other
programming functions, including changing the master code.
Any programming you do from this point on can be changed.

Eithertype of timedelayoverridestill requiresyoutoselectand
set the actual six-digit TDO code number that will be used to open
the safe. Even if the capability for TDO has been programmed, it is
useless until a code is programmed. The code can be set, changed,
ordeletedatany timeby the holder of the lock’smastercode. It
iseasiest toset thetimedelay override codebeforea timedelay
period is programmed. Todo so, press:

PressSGX (__ )#1n 9% ( )&

(74) existing master code newTDOcode

(_)#m

new TDO code

If a time delay period is already programmed into the lock, the time
delay override code can only be set, changed, or deleted during the
opening window, which is explained later in the manual.

ACCESS METHODS—MODES OF OPERATION
SINGLE USER MODE

One person with a single, valid, six-digit code can open the lock. Lock
featurescanincludetimedelayandtimedelayoverridecode, if
desired. The holderof the master code can performaall programming
functions. The holder of the supervisorcode (if it’sset) can set,
change, and delete user codes. He can also change and delete his
own code. User code holders can change their own codes. Your lock
left S&G’s factoryinsingle user mode (the default mode). If it'sin
anothermode andyouwant tochangeit tosingleusermode, follow
this %Pgrammi ng sequence:

existing master code

2 YR 0# 1104 1]



Operating Instructions

Model 6123 — Motorized Electronic Safe Lock

DuAL CoNTROL MODE

Thisisalsoreferredtoas dual usermode. It requires two different
valid lock codes to be entered within one minute of each other for
the lock to open. The idea is that no one person has the ability to
open the safe alone. Lock features can include time delay and time
delay override code, if desired. The holder of the master code can
performallprogramming functions. The holder of the supervisor
code cannot perform any programming or code changes. He cannot
even change or delete his own code. User code holders can change
their own codes. Youshouldalsobe aware that a single user time
delay override code can open the lock immediately without entry

of a second code. The dual control time delay override will require
another code to start the time delay before it can be used to open the
safe. A time delay period of at least one minute must be programmed
into the lock for a time delay override code of either variety to work.
It cannot open a lock that is not using the time delay feature.

If your lock is in another mode and you want to change it to dual
control mode, follow this programming sequence:

32% ( )#Enni#ani#an

existingmaster code

SUPERVISOR/USER MODE

This is sometimes referred to as supervisor/subordinate mode. In
thismode, the mastercodeand the supervisorcodecannotopen
the lock. Instead, they are used to enable and disable the lock for
openingbythe usercodes. Wheneitherthe mastercodeorthe
supervisorcode (if set) isentered, the lock willemit four short beeps
or two long beeps. If it gives the four short beeps, any user code

can subsequently be used to open the lock. The next time the master
codeorsupervisorcodeisentered, thelockwillemit thetwolong
beeps. Now the usercodes cannot open the lock. When the lock is
disabled and a user code is entered, it does not open, but emits
twolongbeepsinstead. The mastercodeandsupervisorcodeare
effectively used to toggle the lock back and forth between usable
and non-usable states. Lock features can include time delay, but the
timedelayoverrideis not availablein thismode. The holder of the
mastercodecan performall programming functions. The holder of
the supervisorcode (if it'sset) canset, change, and delete user

=Y

codes. He can also change and delete his own code. User code
holderscanchangetheirown codesand openthelockwhenitis
enabled by the master code or supervisor code.

To place your 6123 lock in supervisor/user mode, press:

32% ( V#0 2# (024 (11

existing master code

SETTING / CHANGING / DELETING CODES

THE MASTER CODE

Asmentionedpreviously, the mastercodecanperformall
programming functions for the 6123 lock. The mastercode can
be changed, but the lock willnot allowyoutodeleteit. The factory
defaultmastercodeis 123456 #. Westrongly suggest you
change it to a six-digit code of your own choosing before storing
anything of valuein your safe. Only the holder of the master code
canchanggthe mastercode.{he sequenceis:

(74) existingmaster code new master code new master code

PressSG ( )#in1 ( ) (

If the long error tone (brap) sounds at any time during the master
code changing procedure, you have made an error. The old master
codeisretained.

J# 1

THE SUPERVISOR CODE

The supervisor code can change and delete itself (onceset). Itcan
beset, changed, and deleted by the holder of the master code. The
process for using the master code to set or change the supervisor
codeis:

Press SGX (__ )# 112X ( )4

(74) existingmaster code newsupervisor code

()¢

new supervisor code

If the long error tone (brap) sounds at any time during the supervisor
codechanging procedure, you have madean error. The old
supervisor code is retained.

To delete the supervisor code, the master code holder enters:
Press SGX (_ )# 1102 X #un #00

(74) existingmaster code
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If the long error tone (brap) sounds at any time during the supervisor
code deletion procedure, you have made an error. The old supervisor
codeisretained.

Here is the sequence the supervisor code holder uses to change his
ownsix-digitcode:
PressSGX ( )#urn 2X ( )#u0 ( )#0

(74) existing newsupervisor code newsupervisor code
supervisor code

If the long error tone (brap) sounds at any time during the supervisor
codechanging procedure, you have madean error. The old
supervisor code is retained.

The supervisor code holder can delete his code completely from the
lock. Thisis the procedure he would use:

Press SGX (___)# i 2X# 00 #00

(74) existing
supervisor code

If the long error tone (brap) sounds at any time during the supervisor
code deletion procedure, you have made an error. The old supervisor
codeisretained.

THE USER CODES

Holders of user codes can do two things—open the safe within the
restrictions of the lock mode, and change their code numbers. User
codes donot exist until set by the holder of the mastercode or the
supervisor code. As we discovered earlier, however, the supervisor
codeholder cannot set, change, or delete any codes when the lock is
indual control mode.

Thereare provisions for five different user codesin the 6123. Each
one is associated with a storage position number. The first user
code s stored in position #3, the second in position #4, the third

in position #5, the fourth in position #6, and the fifth user code

is stored in position #7. When we program a user code, we have
toidentify the particular code by its position number. Forinstance,
here’s how the holder of the master code or supervisor code (except
indual control mode) sets or changes the user code foundin the
#3 position.

user code position number

PressSGX (_ )#

(74) existingmaster code
orsupervisor code

3% ( )&

new user code

(L )#m

new user code
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If the long error tone (brap) sounds at any time during the user code
setting or changing procedure, you have made an error. If a user
codealreadyexistedin this position, it will be retained.

The holder of the master code or supervisor code can delete a user
codeasfollows:

user code position number

Press SGX ( )#113 X #u0 #0

(74) existingmaster code
orsupervisor code

If the long error tone (brap) sounds at any time during the user code
deletionprocedure, youhavemadean error. The usercodewillbe
retained.

Toset, change, or delete any usercode, follow the twoprevious

programming sequences, changing the position number to point to
the particularusercodeyou want toaffect.

The holder of a user code can change his own six-digit code toa
new number. He cannot delete his own code, leaving his user position
empty. Tomakethechange:

Press3 3 X (__)#uu (

existing user code

410

new user code

(L )#m

new user code

Notice that you don’t have to put in a position number to identify
which user code position you're changing. That’sbecause the lock
figuresit out from the existing code that you enter.

If the long error tone (brap) sounds at any time during the user code
changing procedure, you have made an error. The old user code is
retained.

THE TIME DELAY OVERRIDE CODE

This is a code we learned about earlier in the manual. It circumvents
any time delay period programmed intothe lock. A time delay period
of at least one minute must be used for the time delay override
codetobe valid. If thereisno time delayin the lock, the override
code will not work.

Onlythe holderof the lock’smastercodecanset, change, or delete
the time delay override code. To set or change it:

Press SGX (__)#11119% ( Y#o (L )#0n

(7 4) existing master code new TDO code new TDOcode

N
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IMPORTANTNOTE: |f a time delayis already presentin your 6123 when
youwanttoset, change, ordeleteatimedelayoverridecode, the
programming must be done during the time delay opening window.
Thisis the period of time that the lock is normally able to be opened
following the countdown of the time delay period. For instance, if
your lock is in single user mode, enabled for a time delay override
code, and using a two-minute time delay, this is how you would
programthe TDO: Enterany valid operating codefor the lock
(master, supervisor, or any user code) to start the time delay. The
lock will beep once every ten seconds during the two minute time
delay period. At the end of two minutes, the lock will beep ten times
rapidly to signal the beginning of the opening window period. Instead
of entering a valid operating code to open the lock, youiinitiate the
programming sequence tocreatea time delay override code.
PressSGX (__ )#m9% (_ )#un (L )#u

(74) existingmaster code new TDO code new TDO code

Ifyouwishedtodeleteanexistingtimedelayoverridecode, the
sequence would be:

Press SGX () #n 9K #0400

(74) existing master code

If there is no time delay period programmed when you want to set,
change, or delete a time delay override code, you obviously don’t
need to be concerned about performing the programming during the
opening window.

TIME DELAY FEATURES

SETTING / CHANGING / DELETING THE TIME DELAY PERIOD

Time delay can be used with any of the 6123’s operating modes. It
canonly be programmed by the holder of the lock’s master code,
and it can be set for any time between one and ninety-nine minutes,
in single minute increments.

Toset a time delay when none exists:

PressSGX (___)# 0% (_ )#ur (L )#w

(74) existing master code _time delay period _time delay period
inminutes (1-99) inminutes (1-99)

Changing or deleting an existing time delay period requires
programming to be done during the opening window period. This

=Y

is the period of time that the lock is normally able to be opened
following the countdown of the time delay period. Forinstance, if your
lockis in single user mode and using a two-minute time delay, this
is how you would change the length of the time delay. Enter any valid
operating code for the lock (master, supervisor, or any user code) to
start the time delay. The lock will beep once every ten seconds during
the twominute time delay period. At the end of twominutes, the lock
will beep ten times rapidly to signal the beginning of the opening
window period. Instead of entering a valid operating code to open the
lock, yourinitiate the programming sequence to change the length of
the time)detay periodie

new time delay period  new time delay period
inminutes (1-99) inminutes % -99)

PressSGX (_ )#urn0X (_ )#un (L )#m

Todelete the time delay altogether, you follow the same programming
sequence toset the time delay periodtozero.

USING THE 6123 WITH A TIME DELAY PERIOD

Time delay can be used with any of the 6123’s operating modes. It

automatically enforces a waiting period between the time a valid lock
code s first entered and when the safe can be opened.

Insingle user mode, a 6123 with time delay is opened by first
entering any valid operating code (master, supervisor, or user) to
begin the time delay. At the end of the time delay period, the lock
beeps ten times rapidly. Now you have a period of time (the opening
window) during which you enter any valid code for the lock. It can be
the same code used tostart the time delay, or it can be another code.
The lock will open.

Indual control mode, a 6123 with time delay is opened by first
entering any valid operating code (master, supervisor, or user) to
begin the time delay. At the end of the time delay period, the lock
beeps ten times rapidly. During the opening window you must enter
any two valid operating codes within sixty seconds of each other to
open the lock. One of these codes may be the same one used to begin
the timedelay, but it may be two different codes for the lock.

In supervisor/user mode, only user codes can open the lock, and

only when the lock has been enabled by the holder of the master
codeorsupervisorcode. Oncethe lockisenabled, anyvaliduser
codeis entered tobegin the time delay. At the end of the time delay
period, the lock beeps ten times rapidly. During the opening window,
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any valid user code is entered to open the lock. It can be the same
usercode that initiated the time delay, or it can be any other valid
usercodeforthelock. Thetimedelayoverride featuredoesnot
work when the lock is used in supervisor/user mode. If a TDO code
isprogrammedintothe lock whenit is placed in supervisor/user
mode, the TDOcodesimplyceasestofunction.

THE OPENING WINDOW

Animportant part of the time delay feature is the opening window.
Thisis the limited period of time immediately following the time
delay period during which a valid code (or codes) can be entered
toopen the lock. If the opening window is allowed to expire aftera
time delay has elapsed, the lock cannot be opened without initiating
the time delay (by entering a valid lock code) all over again. In other
words, if you don’t take advantage of the opportunity the opening
window provides for you to open the lock, you must start all over
again.

Thefactory default setting for the opening window is two minutes.
You can easily change this to expand the window up to nine minutes,
in single minute increments. The process is:

PressSGX (__ )# 118X ( J#m ()#m
(74) existingmaster code ‘newopening . ‘newaopening .
window period in window period in
minutes (1-9) minutes (1-9)

Only the lock’s master code can be used to alter the opening window
period. If the lockis usinga time delay, the openingwindowcanonly
be altered during the opening window. If you are programming a lock
from scratch and you know you will be changing the opening window
value, it's easiest to do it before you program the time delay period.

Whenever a safe is secured with a time delay device, a sign
should be posted on the door of the container to indicate the
presence of the device. Suggested wording is:

“THIS EQUIPMENT IS PROTECTED AGAINST HOLD UP
AND ROBBERY BY TIME DELAY LOCK.”

This information should be clearly posted in every language
which is prevalent in the area where the safe is located.

page7

A self-adhesive label is available from Sargent & Greenleaf
distributors or your local safe and lock retailer. The S&G
part number forthe labelis0000-636-152000. Thislabel is
available in English only.

6123 QuICcK REFERENCE GUIDE

The following two pages comprise the 6123 Quick Reference Guide.
It contains the programming sequences we've already covered, and
presentstheminaformthat makesit easytofindandusethe
particular feature you need to implement.
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6123 QUICK REFERENCE

Set the Management Reset Code (before the Master Code is changed for the first time):

Press # (123456) #F (___ y #o(___ )
* * factory master code MRC MRC :]D
Use the Management Reset Code
Press Sk 63 (__ ) # (lock beeps once [ for each time the MRC has been used)
MRC Note: clears all codes except the Time Delay Override Code

Disabling Time Delay Override Capability (before the Master Code is changed for the first time):

Press 8 3 (123456) H# 1 # 1 #

factory master code

Set a Time Delay Override Mode (before the Master Code is changed for the first time):

Press 4 6 (123456) H (D) H# (D) #

factory master code oo

@® = 1 for dual control TDO
@® = 2 for single control TDO

Set or Change the Time Delay Override Code:

Press 7 4 (______ - =
* master code 0onan * TDO code ooo TDO code il

Note: must be set or changed in the “opening window” if the time delay length is more than zero

Set or Change the Time Delay Length:

Press 7 4 3K (_ _ mastercopef (0000 O 3K (delay length) # [0  (delaylength) # 0[]

Note: must be set or changed in the “opening window” if the time delay length is more than zero

Set or Change the Opening Window Length:

Press 7 4 3k ( master codedf [0 8 3K (window length) FE 000 (window length) FF 000

Note: must be set or changed in the “opening window” if the time delay length is more than zero

Change the Master Code:

Press 7 4 (______ ) # 1 (______ ) # (______ ) #
* master code goooo * new master code oo new master code oo
Note: to delete a code, simply do not enter a new code number—just push the # key
Set, Change, Delete Supervisor and User Codes:
Press7 4 3k (______ ) # 00000 © K (______ ) #0000 (L ___ ) # 000

master or new code new code
supervisor code

Note: to delete a code, simply do not enter a new code number—just push the # key
@® = 2 for Supervisor Code
@ = 3 through 7 for User Codes

Revision 9/27/02
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6123 QUICK REFERENCE

User Changes His Own Code:

______ ) # 0oooo (______)#0C (______) #1000

current user new user code new user code
code

Note: users cannot delete their own codes

Press 3 3 3k (

Setting the Access Mode:

Press 3 2 3K (_ _usstercode # D000 (®)# 000 () # 00o
@ = 0 for Single User access
@ = 1 for Dual User access
@ = 2 for Supervisor/Subordinate access
Notes: ltime delay override does not work in S/S mode

2a supervisor code must be set before changing to S/S mode

Notes:

e The Supervisor code cannot set, change, or delete any codes in Dual Control mode.

e Time Delay Override (TDO) is not available in Supervisor/Subordinate mode.

Recovering a 6123 with Unknown Programming:

You will need the Management Reset Code (MRC) for the lock.
1. Make sure there are good batteries in the keypad.

2. The lock cable must be plugged into the keypad.

3. DO NOT PRESS ANY BUTTONS FOR AT LEAST 15 MINUTES!

4. Press K6 # ( ) # (lock beeps once [ for each time the MRC has been used)

5. Press3 2% 1 2 3 4 5 6#000 OHFon O#Fo0
The lock should now be in Single User Mode, and the Master Codeis 123456.

Repeat steps 1 through 5 if necessary.

To make sure a Time Delay Override Code is not retained in the lock:

Press 7 4 %k 1 2 3 4 5 6#00000 ok # 0 # 000
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Battery Changing Instructions

Standard Two-Battery Keypad

Low BATTERY CONDITION

The 6120 and 6123 locks use two 9-volt alkaline batteries
when equipped with the standard keypad. We recommend
Duracell® brand. If the batteries in your lock need to be
replaced, twenty consecutive beeps will be heard after the last
number of the code and # have been pressed. The batteries will
have to be replaced before the lock can be opened.

Note: Alow batterysimulatorisbuiltintothe 6120and 6123
so that you can familiarize yourself with how the lock sounds
under alow battery condition. Toactivate the low battery
simulator, depress the X key for approximately three seconds,
untilthe lock emits three chirps. Immediately enter your code.
Each time you press a key, the chirp will sound distinctly
different thanit does during normaloperation. Approximately
two seconds after you enter the code and open the lock, it will
revert to normal operation.

BATTERY REPLACEMENT PROCEDURE

Thelock will NOT forget your code(s) during battery change.
The circuitry is designed to hold this information for extended
periods of time even if there are no batteries installed. Codes
arestoredinnon-volatile memory.

Step 1-Remove the keypad from its mounting base. This can
be done by pulling the bottom of the keypad housing away from
thebase. Gripthekeypadhousingasshowninthe photograph
for best results. Support the keypad housing so that the wires
which are attached to its circuit board are not pulled or
stressed. DONOT LET THE KEYPAD HANG FROM ITS WIRES.

Step 2—Turn the keypad over and remove both batteries. This
isbest done by grasping the bottom of a battery and pulling it
gently away from the keypad circuit board. Do not use any type
of tool to pry a battery fromits holder.

Step 3—Install new batteries by pushing them directly

into the battery connectors attached to the keypad circuit
board. It’simportant to support the connectors so they will
not become bent during battery insertion. The connectors

are designed to make it very difficult to install a battery
incorrectly. Pay close attention to battery polarity so asnot to
damage a connector by forcing a battery into it backwards.

D (2) (3

ABC DFF

@Q

GHI

mfﬁ(gl

PRS TUV WXY
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Battery Changing Instructions
Standard Two-Battery Keypad

Step 4—Hold the keypad housing close to the mounting base
while you coil excess wire inside the housing. Position the wire
away fromthespring clipsthat hold the keypad housingtothe
mounting base.

Step 5—Alignthespringclips withthereceptaclesinthebase.
Using steady pressure, push the keypad housing back onto

its mounting base. Don’t allow any wire(s) to be damaged by
contact with the spring clips. The keypad housing will snap
into place on the base.

Step 6—Check the master code and all user codes at least
three times with the safe door open. Close the safe door only
after the lock has been thoroughly checked to make sure it’s
operating properly.

Note: The 6123 will operate with just one 9-volt alkaline
battery attached to either connector of the standard, two-
battery keypad. Thisis only recommended underemergency
conditions when a second replacement battery is not
available. Using a single battery will not harm the lock.
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Battery Changing Instructions
Single-Battery Keypad

Remove Changing the battery in this keypad is a simple
process. Always handle components and connectors
with careto avoid damage. Battery changing should be

performed with the safe door open.

Step 1—Keypad disassembly is neither required nor advised.
The removable battery holder is accessed from the bottom of
the keypad base. Pull it slightly toward the front of the keypad,
thendownwardtoremoveit.

Step 2—As you remove the old battery, you will notice there is
aspring at the bottom of the holder. The new battery will rest
on top of this spring to maintain good electrical contact.

Step 3—Note that the battery is oriented so that the larger
contactisinlinewiththelargeropeninginthetop of the
batteryholder. It’simportant to orient the new battery this way.




Battery Changing Instructions
Single-Battery Keypad

Step 4—With the new battery in the holder, slide the holder
into the base of the keypad until it clicks into place. If your

lock does not operate properly, don’t press any buttons for five
minutes, then try it again.
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